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Health Literacy for Providers 
“Bring the Agency for Healthcare Research and Quality (AHRQ) Health Literacy Precautions 

to Life in Your Practice”

The purpose of this presentation is to inform and engage participants about health literacy. The 
presentation will increase understanding of health literacy, the importance of a health literate 
organization and how to implement specific tools of the Agency for Health and Research Quality (AHRQ) 
Health Literacy Universal Precautions Toolkit.

Click here to register and receive the webcast link.

Health Literacy for Support Staff 
“How can I make a difference: Improving Health Literacy Strategies for Better Patient Care”

The purpose of the program is to educate community and public healthcare support service staff about 
health literacy and their role in health literacy for improved patient outcomes, and strategies to 
implement health literacy practices in their organization.

Click here to register and receive the webcast link.

Accommodations for disabilities may be requested by contacting The College of Health & Human Services (910.962.3317) at least 5 days prior to the event.

For questions and additional trainings click here 
or contact mayom@uncw.edu

https://selectsurvey.uncw.edu/SelectSurveyNET/TakeSurvey.aspx?SurveyID=l2KK87m3H#
https://selectsurvey.uncw.edu/SelectSurveyNET/TakeSurvey.aspx?SurveyID=l2KK8823H#
https://uncw.edu/chhs/community/healthtrainingcenter.html



